[image: image1.png]I a service provider disregards hierarchy she may experience delays or dif-
ficulty working with the family. For example, the mother may say, “I have to
talk to my husband about this.” This is not a stalling tactic, she really must
consult her husband. Or the mother may fall silent, stymied by the service
provider's failure to involve the father.

Joining with the Family

* Avoid assumptions. Take the time to find out about each family's beliefs
and values.

* Show respect. Try and talk to the male head of household first. Obtain
permission from him to speak to other family members. Be particularly
respectful of the elderly.

* Actively engage the father/head of household by asking for his opin-
ion/decision. You may wish to say, “Senor, we need a decision from you,
we need your help.”” Be clear and be yourself. Be genuine, frank, firm, and
polite.

* Learn Spanish. Simply making an effort is a sign of respect. A good
beginning would be to learn to say "Hola, como esta? Me llamo . . ." ("Hello,
how are you? My name is . . .").

* Speak clearly, but not loudly (Latinos speak Spanish, they are not deaf).

* Recognize the importance of family. Devote the time and energy neces-
sary to meet as many members of the family as you can. Be ready to help
families maintain their traditional family system, even in the face of great
obstacles.

* Don't let language or cultural differences throw you off from what you
know about helping people.
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